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Safe Harbor

Forward-Looking Statements

This presentation has been prepared by Zscaler, Inc. (“Zscaler”) for informational purposes only and not for any other purpose. Nothing contained in
this presentation is, or should be construed as, a recommendation, promise or representation by the presenter or Zscaler or any officer, director,
employee, agent or advisor of Zscaler. This presentation does not purport to be all-inclusive or to contain all of the information you may desire.

This presentation contains forward-looking statements. All statements other than statements of historical fact, including statements regarding our
planned products and upgrades, business strategy and plans and objectives of management for future operations of Zscaler are forward-looking
statements. These statements involve known and a significant number of unknown risks, uncertainties, assumptions and other factors that could
cause results to differ materially from statements made in this message, including any performance or achievements expressed or implied by the
forward-looking statements. Moreover, we operate in a very competitive and rapidly changing environment, and new risks may emerge from time to
time. It is not possible for us to predict all risks, nor can we assess the impact of all factors on our business or the extent to which any factor, or
combination of factors, may cause actual results or outcomes to differ materially from those contained in any forward-looking statements we may
make, including but not limited to the duration and global impact of COVID-19 and the Russia-Ukraine crisis on our business, operations and financial
results and the economy in general; our ability as an organization to acquire and integrate other companies, products or technologies in a successful
manner. Additional risks and uncertainties that could affect our financial and operating results are included in our most recent filings with the Securities
and Exchange Commission (“SEC”). You can locate these reports though our website at http://ir.zscaler.com or on the SEC website at www.sec.gov.

In some cases, you can identify forward-looking statements by terms such as “anticipate,” “believe,” “continues,” “contemplate,” “could,” “estimate,”
‘expect,” “explore,” “intend,” “likely,” “may,” “plan,” “potential,” “predict,” “project,” “should,” “target,” “will” or “would” or the negative of these terms or
other similar words. Zscaler based these forward-looking statements largely on its current expectations and projections about future events that it
believes may affect its business. Actual outcomes and results may differ materially from those contemplated by these forward-looking statements. All
forward-looking statements in this message are based on information available to us as of the date hereof, and we do not assume any obligation to
update the forward-looking statements provided to reflect events that occur or circumstances that exist after the date on which they were made.
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https://ir.zscaler.com/
http://www.sec.gov/

Jay Chaudhry, Chairman and CEQO

/Zscaler for Secure Digital Transformation



Why Zscaler for Secure Digital Transformation

Eliminate, Simplify, Standardize and Automate

Over 40% of the Fortune 500,

' 12+ years running a cloud service
30% of the Global 2000 Cloud Security P : : . .
: roven operational
Pioneer and Market exceﬁence with proven scale (240B daily transactions)
$1B+ ARR, Leader NPS Score: >70 (SaaS avg 30)

20% FCF Margin

Multi-tenant proxy architecture,
SSL/TLS inspection at scale

Secures Users, Workloads / Apps
and IOT/OT

The most : : : o _
Utilizes Al / ML on 300 trillion+ comprehensive Highly differentiated Eliminates the internet attack surface

daily signals for superior security security cloud architecture and lateral threat movement

Deep API integrations with
best of breed platforms

Gartner market leader in SSE,
only leader in the SWG MQ

Modern workplace enablement Security transformation Infrastructure modernization

Productive Collaboration Experience Castle and Moat to Zero Trust Hub-and-Spoke to Zero Trust Connectivity
Any User, Any Device, Any Location Cyber Threat and Data Protection for Branch, Factory and Cloud
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Zscaler Zero Trust platform offerings

Comprehensive and integrated Zero Trust platform enables security and network transformation

API| Security

Secure Data at Rest
(Scanning Mode)

Secure SaasS Data (CASB) Secure Public Cloud (CNAPP)

APl integrations secure Posture, Visibility, Threat and Data Protection Attack Surface, Config/Entitlement, Runtime Protection
laaS/PaaS and SaaS data

Inline Security

Securely connect users,
workloads
and devices Zero Trust for users Zero Trust for workloads Zero Trust for 10T/OT
(Real-time Mode)

Secure app and internet Secure workload to workload and Secure 10T/OT app and internet

All connections are . o
access internet communications access

inspected for threat and

data protection Powered by ZIA and ZPA

Zero Trust Exchange Platform
Cloud-Native, Multi-tenant, Global
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Built the most comprehensive platform to provide Zero Trust

( )
Zscaler tai
Zero Trust Docker App CSPM Al/ML based Con aln‘e r Posture
for . Vulnerability
Workload Connector / CIEM  Segmentation . Control
Workloads Scanning

Accelerating Innovation \ J
Across Multi-Product Pillars 4 N

Zscaler Privat Ad d Al/ML Based
Digital rivate MS Teams / Zoom Deep vance ase
E . Apps monitorin Tracin CloudPath Performance
X?Zeg)e(;lce Monitoring g J Probes Analysis
J
\
Zscaler i i ient-
. Alf ML.b ased Double  ZPA Private Partner Web App Remote . Multiple  Private app ~ Client-less oT
Private Access Policy . . . . Deception IAM Browser secure .
. Encryption Service Edge APIs Protection Assistance . Privileged
(ZPA) recommendations Support Isolation access
Access
J
INDUSTRY’S 15T
MUI“'T_enam Cloud Inline Inline  Cloud DNS Cloud Bandwidth Cloud Office365 Exact  apj Browser ‘:z:‘ Id(Z:\StiBt :\.I:S c::l?;t B(t:x‘lllb(ier: SourcelP  DLP
Security Platform DLP CASB Sandbox Security Firewall Optimization NSS Integration Data casp Isolation v & . v ‘g Anchoring  OCR
Zscaler Internet Access Match BYOD Proxy Recovery Devices Protection
\ (ZIA) )
° ) —
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Security transformation drives business value

“Better security makes
“businesses run faster”

- CISO, Charles Schwab

ero Trust safely enables:
»} secure SaaS and laaS adoption |

[»] reduction of tech debt and Iegacy cost st%
] improvement in op agonal eff|0|ency and agility
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Seven Elements of
Highly Successful
Zero Trust Architecture

An Architect’s Guide to the
Zscaler Zero Trust Exchange

Authors

Nathan Howe, VP, Emerging Technology & 5G, Zscaler

Sanjit Gangull, VP, Transformation Strategy/Feld CTO, Zscaler
Gerard Festa, VP, Product Marketing, Zscaler

A new Zero Trust
Architecture guide



Amit Sinha, President

Posture Control (CNAPP) Launch



Innovation: Workload Posture (CNAPP)

Posture Control Workload Communication
Configuration Exposure Scannin
S aH P J Workload to Internet  Workload-to-workload
canning
Risk Posture |dentify attack surface Cyber threat protection Worklozoé—(’:tg-sv;/orkload
Excessive Entitlements Discover vulnerabilities Data loss prevention Workload segmentation
laC Security Discover sensitive data Attack surface reduction Deception
<= Build-time Protection Runtime Protection .

Zscaler for Workloads — end-to-end security for workloads



Example of end-to-end integration of workload protection

5> zscaler

Inbound traffic from known malicious IP

Policy ID: A-1-1002 Policy Severity @ Critical

Properties

System

John Smith
i-125751dfwev-
248.233.135.22
248.233.135.22

® Network Confiyuiuuvin — w rveiwuin

Graph View Timeline Remediation
s A 2N (- 7\
P70 2 = [ =]
o 56 56 56 5
Internet IGW-1ff7a07b VPC Security Group Sensitive Data Store
A
CSPM DLP
& P . J
- _ i-125751dfwev-12643 - N
() EC2
|
% PR O o
248.233.135.223 é_ 2 Vulnerabilities
Malicious IP ;
1Role
|
{a)
b o A
(=2
248.233.135.222
C. . John Smith as g
Threat Correlation Malicious IP Vulnerability Scanning
\& y . 7
CIEM
\ J
4:00 4:01 4:02 4:03 4:04 4:06
External port-scanning
® ® detected Connections from
® o
) Security Group policy Scanner identified 4:04:39  19/1/22 malicious IP detected
John Smith modified security violation triggered high risk vulnerability ° 4:08:00  19/1/22
group Ingress rules 4:01:46 19122 4:03:28 19/1/22 ®

4:00:01 19/1/22

Avaviy

r

Experience your world, secured.
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® Associated Resources
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Alex Philips, CIO, NOV

Transformation Journey with Zscaler



NOV powers the industry that powers the world.

NOV delivers technology-driven solutions to
empower the global energy industry.

8 L ©® m

27,000 565 60 $5.5 BILLION 300+
EMPLOYEES LOCATIONS COUNTRIES REVENUE 2021 ACQUISITIONS*

©2022 NOV | Proprietary and Confidential.



Dali Rajic, COO

Selling Innovations and Broader Platform



Success selling new pillars

$1M+ ARR Customers ARR Mix by Pillars of $1M+ Customers
® Emerging Pillars mZPA mZ|A

66%
163
91%
91 ~
64
— 34%
9%{

FQ319 FQ3'20 FQ321 FQ322 FQ3'19 FQ320 FQ3'21 FQ322

288

fézscaler " | Experience your world, secured. © 2022 Zscaler, Inc. All rights reserved 15



Building specialists to drive productivity and wallet-share gains

Product Specialization Structure

Scope of Specialist Teams

&> Q

Cloud Protection Data Pr_OtE_,‘Ction
Specialists Specialists

Specialization

Product
Specialists

Sales Engineers

o

Digital Experience Advanced Security
Specialists

Field Reps

(;zscaler Experience your world, secured. © 2022 Zscaler, Inc. All rights reserved 16



Building an ecosystem for value and outcome-based engagements

GTM PRODUCT LAUNCHES VALUE SELLING FRAMEWORK
STRATEGY

TECHNICAL ENABLEMENT CUSTOMER & PARTNER ENABLEMENT SALES ENABLEMENT

CUSTOMER PARTNER:
GTM BlZ EVENTS &
CUSTOMER SELLERS & P?EFI;LNER POST SALES S,j\rII_EI(E:i& VELOCITY PARTNERS PROGRAMS CREATIVE

BUSINESS VALUE ANALYSIS (BVA)
VALUE ENGAGING WITH CUSTOMERS TO QUANTITY, MEASURE AND TRACK THE VALUE OF TRANSFORMATION
CREATION

JOINTLY DISCOVER NEW AREAS OF VALUE CREATION - FACILITATES LAND, EXPAND, AND RENEWAL WITH UPSELL

szscaler " | Experience your world, secured. © 2022 Zscaler, Inc. All rights reserved 17



Management Q&A

Jay, Remo, Amit, Dall



