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Fiscal Q1’25 Financial Information Growth in Large Enterprise Customers
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Non-GAAP 

Operating Margin5 
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Dollar-based 

Net Retention Rate

47M+
Licensed 

users2

>70 NPS
vs. 30 SaaS 

Company Avg.

>8,650
Total Customers2

$2.7B
Cash and Short-term 

Investments 

RPO

$4.4B
$3.5B

1) Total employees of  7,348 as of the end of FY’24.

2) As of FY’24 ended July 31, 2024.

3) Based on Zscaler’s analysis of worldwide organizations with >2,000 employees per company and employee data from ZoomInfo. Workload is based on Zscaler’s analysis of workload market forecast for 2020 from 650 Group.

4) Google’s daily search requests are based on estimates from ardorseo.com and internetlivestats.com.

5) Non-GAAP operating margin is defined as GAAP operating margin, excluding stock-based compensation expense and related payroll taxes and amortization expense of acquired intangible assets.
6)

$96B+ Market 

Opportunity

335M

Users3

+

585
Customers $1M+ ARR

25%
Growth

“Growing customer engagements 
and strong sales execution drove a 
solid Q1 with all metrics exceeding 
our guidance. The combination of 
Zero Trust and AI is creating exciting 
new opportunities, which we are well 
positioned to capture with our large 
and expanding platform. With our 
customer obsession, the world’s 
largest cybersecurity cloud, and an 
upleveled go-to-market machine, we 
are driving strong growth.” 
Jay Chaudhry
Chairman and CEO of Zscaler
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